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SAN Volume Controller Provides More Flexible Storage
Infrastructures

GaVIl mbH is the central contact in the IT sector for public law insurers. As a skilled partner it
understands the insurers’ special requirements and offers efficient, technical solutions. GaVI has been
receiving support from FRITZ & MACZIOL for a long time in the optimisation of IT strategies and
technical system maintenance — also as concerns the conversion of the IT infrastructure at the two

independent locations, Miinster and Munich, because of increased requirements.

A virtualisation concept for the storage infrastructure was developed, based on the SVC with four IBM
SAN Volume Controllers (SVC) for graduated storage, Information Lifecycle Management, central
management and unbroken data migration. Six disc DS4800 subsystems with more than 110 TB for
the high-end and mid-range systems and two 3584-Libraries are the core of the modern storage
environment. The integration of the Tivoli Storage Manager (TSM) for the backup in the solution in use
since autumn 2006 and the Tivoli Productivity Center (TPC) for the integrated central management are

currently planned as a further stage.

One of the decisive arguments in the decision making process in favour of the proposed solution was
the more flexible storage infrastructure achieved through the SAN Volume Controller. This allows the
customer to run central data management for the decentral storage environment. A further important
point for GaVI though was that this virtualisation concept facilitates unbroken migrations and,
moreover, reduces the time for backup and recovery to a minimum. The quality of the project was also
demonstrated by the tight time frames: there were only six months between conception with project
planning, requirement analysis on all levels of the IT infrastructure, development and individual cost-
benefit analysis of a reference architecture based on the identified requirements, to successful

implementation.
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FRITZ & MACZIOL : INFOMA® Group of Companies

FRITZ & MACZIOL is the leading provider of software, systems and related services in Germany,
Austria and Switzerland. Together with its sister company, INFOMA®, FRITZ & MACZIOL develops
and sells software and system solutions for local authorities (newsystem® communal), medium and
largesized companies (VAS® dispatch automation and LAP for the bulk goods industry, F&M
Groupware & Application Suite based on Lotus Notes/Domino and IBM WebSphere). In addition, as
an IBM Premier Business Partner — and winner of the IBM BestSeller 2006 Award — the company
offers its clients the complete IBM, Microsoft, VMware and CITRIX product portfolios as well as a

comprehensive service package focusing on consulting and system integration.

Founded in 1987, FRITZ & MACZIOL:INFOMA® currently have over 1,900 clients from local
authorities, industry, trade, services as well as banking and insurance. The group of companies has
approx. 435 employees based at 16 locations in Germany, Austria and Switzerland. In the 2005/2006

financial year, the Group recorded a total turnover of 111 million euros.



