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Bankhaus August Lenz & Co AG, Munich

IBM ensures availability to customers in cases of emergency

Bomb threats, a gas leak — these types of potential catastrophes result in immediate clearance
of the buildings concerned. This may lead to a situation in which companies have no contact
with their customers for some time. Bankhaus August Lenz sought a solution that, with system
support, guarantees staff availability for end consumers within a set period of time.

In the framework of the IBM Services program, FRITZ & MACZIOL supported the private bank during
implementation of the IBM GTS Service Offerings Business Continuity and Resiliency Services
(BCRS) together with the Workplace Recovery module. A contract including a service level is signed in
accordance with requirements. In the case of the Munich bank this meant that in an emergency
situation, the bank’s work station activities would be copied at IBM in Mainz within a specified

timeframe. This would be done while staff members of the bank are on their way to IBM.

Once the specified time has passed, they can resume their work there. Office space and furniture, as
well as all necessary resources such as telephones, systems etc. will be at the bank staff’s disposal.
IBM BCRS Service will keep the required redundant infrastructure available for Bankhaus August Lenz
so that in an emergency, operational customer business may be conducted from this provisional

location.
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FRITZ & MACZIOL : INFOMAe Group of Companies

FRITZ & MACZIOL is the leading provider of software, systems and related services in Germany,
Austria and Switzerland. Together with its sister company, INFOMA®, FRITZ & MACZIOL develops
and sells software and system solutions for local authorities (newsystem® communal), medium and
largesized companies (VAS® dispatch automation and LAP for the bulk goods industry, F&M
Groupware & Application Suite based on Lotus Notes/Domino and IBM WebSphere). In addition, as
an IBM Premier Business Partner — and winner of the IBM BestSeller 2006 Award — the company
offers its clients the complete IBM, Microsoft, VMware and CITRIX product portfolios as well as a

comprehensive service package focusing on consulting and system integration.

Founded in 1987, FRITZ & MACZIOL:INFOMA® currently have over 1,900 clients from local
authorities, industry, trade, services as well as banking and insurance. The Group achieved a total
turnover of around 190 million euros in the 2006/2007 business year. There are currently about 485

employees at 17 locations in Germany, Austria and Switzerland.



