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Hagebau Datendienst IT-Service GmbH, Soltau

VMware solution provides high availability

The headquarters of the trading company for construction materials in Soltau (Zentrale der
Handelsgesellschaft fiir Baustoffe mbH & Co.KG) - also known as hagebau - looks after more
than 250 partners who work independently in such areas as construction materials, wood and
tiles as well as DIY markets. Efficient inventory control systems facilitate company operations.
These systems were developed by hagebau Datendienst IT service GmbH.

Absolute high availability of the central IT system and an efficient connection to external offices in
Austria called for a restructuring of the data processing landscape. At the beginning of the year, a
team from the FRITZ & MACZIOL office in Norderstedt set out to implement a VMware system
landscape. The objective was not terminal server or citrix installations but virtual desktop
infrastructure. For this purpose, staff members have a virtual Windows XP at their disposal and the

hosting of clients is taken care of by ESC servers.

To increase availability and minimise downtimes at the same time, the company uses VMware Virtual
Infrastructure 3 with the Enterprise Version software component. With an introduction in two
computer centres, the solution in the first stage of expansion consisted of two 4-way Dualcore System
x3850 servers, each with a memory of 32 GB. The VMware installation was embedded in an EMC
DMX/CX infrastructure as SAN storage. In the second stage, two further Dualcore systems were

added, each with a memory of 64 GB.
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FRITZ & MACZIOL : INFOMAe Group of Companies

FRITZ & MACZIOL is the leading provider of software, systems and related services in Germany,
Austria and Switzerland. Together with its sister company, INFOMA®, FRITZ & MACZIOL develops
and sells software and system solutions for local authorities (newsystem® communal), medium and
largesized companies (VAS® dispatch automation and LAP for the bulk goods industry, F&M
Groupware & Application Suite based on Lotus Notes/Domino and IBM WebSphere). In addition, as
an IBM Premier Business Partner — and winner of the IBM BestSeller 2006 Award — the company
offers its clients the complete IBM, Microsoft, VMware and CITRIX product portfolios as well as a

comprehensive service package focusing on consulting and system integration.

Founded in 1987, FRITZ & MACZIOL:INFOMA® currently have over 1,900 clients from local
authorities, industry, trade, services as well as banking and insurance. The Group achieved a total
turnover of around 190 million euros in the 2006/2007 business year. There are currently about 485

employees at 17 locations in Germany, Austria and Switzerland.



