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Archival storage of emails  

 

The new German Telemedia Act presented the Heidenheimer Zeitung (Heidenheim newspaper) 

with a challenge in the area of email communication. Accordingly, the introduction of an email 

storage facility is imperative. With Open Exchange as a central mail application, however, the 

publisher neither had a legally sound solution for storage nor a system that met business-

specific requirements. As a result, a central information platform for internal matters featured 

high on the planning list just as much as freely-controllable workflow processes to support 

internal organisation.  

 

FRITZ & MACZIOL were awarded the contract by offering a complete solution while taking all current 

requirements into consideration and offering sufficient options for upgrades at the same time. The 

overall package focuses on Lotus Notes for the central mail system and the application server. In the 

case of problem solving, internal IT is supported by hotline & helpdesk applications of the F&M CRM 

suite. With the inclusion of the Sametime Server, the integrated directory offers the telephone 

switchboard a user friendly application. It is planned to install the IBM Content Manager for central 

record management and archives; the IBM Commonstore will take care of mail archive storage 

according to legal requirements. 
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FRITZ & MACZIOL : INFOMA® Group of Companies 

FRITZ & MACZIOL is the leading provider of software, systems and related services in Germany, Austria and 

Switzerland. Together with its sister company, INFOMA®, FRITZ & MACZIOL develops and sells software and 

system solutions for local authorities (newsystem® communal), medium and largesized companies (VAS® 

dispatch automation and LAP for the bulk goods industry, F&M Groupware & Application Suite based on Lotus 

Notes/Domino and IBM WebSphere). In addition, as an IBM Premier Business Partner – and winner of the IBM 

BestSeller 2006 Award – the company offers its clients the complete IBM, Microsoft, VMware and CITRIX product 

portfolios as well as a comprehensive service package focusing on consulting and system integration. 

 

Founded in 1987, FRITZ & MACZIOL:INFOMA® currently have over 1,900 clients from local authorities, industry, 

trade, services as well as banking and insurance. The Group achieved a total turnover of around 190 million 

euros in the 2006/2007 business year. There are currently about 485 employees at 17 locations in Germany, 

Austria and Switzerland. 


